Notice Of Nondiscrimination

Brightspire and its affiliates comply with all applicable civil rights laws and do not exclude, deny
benefits to, or otherwise discriminate against any individual (i.e., residents, clients, stakeholders,
or visitors) on the basis of race, color, religion, national origin, gender, gender expression, gender
identity, sexual orientation, age, disability, marital status, pregnancy, genetic information, veteran
status or any other legally protected status in admission to, participation in, or receipt of services
and benefits under any of its programs and activities whether carried out by Brightspire directly,
or through a contractor or any other entity with which Brightspire arranges to carry-out its
programs or activities.

Brightspire and each of its affiliated communities

e Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)
e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact the Executive Director or Social Services Director at the specific
Brightspire community or location.

If you believe that Brightspire or any of its affiliated communities has failed to provide these
services or engaged in discrimination, you may file a grievance in person or by mail or telephone
by contacting the Brightspire community Director of Compliance using Brightspire’s Integrity
Line at (800) 206-8035 or by email at compliance@brightspire.org. You can file a grievance in
person or by mail, fax, or email. If you need help filing a grievance, the Social Services Director,
Executive Director or the Director of Compliance t is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



mailto:compliance@brightspire.org
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English
ATTENTION: If you speak English, language assistance services, free of charge, are available to
you. Call 1-877-737-4999 (TTY: 711).

Espafol (Spanish)
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Llame al 1-877-737-4999 (TTY: 711).

FHES XX (Chinese)
51:5 ﬂu%u_.JEFH %ﬁ‘_q: X u_.\_.r uﬁ%zé I:II:I I=l *EEJJHET% EﬁE %E: 1'877'737'4999
(TTY: 711),

Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 1- 877-737-4999 (TTY: 711).

Tiéng Viét (Vietnamese)

CHU Y: Néu ban n6i Tiéng Viét, ¢ cac dich vy hd trg ngbn ngit mién phi danh cho ban. Goi s6
1-877-737-4999 (TTY: 711).

4,21 (Arabic)

4999-737-877-1 slexin), &l i 5 Uil ¢y sall) sae Lusall o ¢y yall all) st i€ 13 4gi (TTY
711).

Srpsko-hrvatski (Serbo-Croatian)
OBAVIJESTENIJE: Ako govorite srpsko-hrvatski, usluge jezi¢ke pomo¢i dostupne su vam
besplatno. Nazovite 1- 877-737-4999 (TTY: 711).

HAEE (Japanese)
FEEIE BREZEINSGGES. BHOSEXEEZCHRAVWZITEY, 1-877-737-
4999 (TTY:711) £T. BEEICTITERKCIZEULY,

Francais (French)
ATTENTION : Si vous parlez frangais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le 1-877-737-4999 (TTY: 711).

o= 01 (Korean)

F9|: ot 0] & MBS = 8%, 210 X| & MB| A5 22 0|83 &= A LL 1-
877-737-4999 (TTY: 711) HO 2 M3t FHA|L.

Deitsch (Pennsylvania Dutch)

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte

ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-877-737-
4999 (TTY: 711).



Pycckwuii (Russian)

BHUMAHME: Ecnu BBl TOBOPUTE Ha PYCCKOM SI3BIKE, TO BaM JOCTYITHBI OCCIUIATHBIC YCIyTH
nepeBoja. 3sonute 1-877-737-4999 (TTY: 711).

Tagalog (Tagalog — Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 1-877-737-4999 (TTY: 711).

Nederlands (Dutch)
AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige
diensten. Bel 1-877-737-4999 (TTY: 711).

Kreyol Ayisyen (French Creole)

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis éd pou lang ki disponib gratis pou ou. Rele
1-877-737-4999 (TTY: 711).

Portugués (Portuguese)

ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para
1-877-737-4999 (TTY: 711).

Italiano (Italian)
ATTENZIONE: In caso la lingua parlata sia I’italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-877-737-4999 (TTY: 711).

Polski (Polish)

UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezplatnej pomocy jezykowe;.
Zadzwon pod numer 1-877-737-4999 (TTY: 711).

a2l (Gujarati)

YUsll: % AN Al Al &, l [A:Yes einl AstAU AU AHIRL HIZ GUAGU B, Slot

2 1-877-737-4999 (TTY: 711).

aw'lne (Thai)

Fou: SnuyamunInequannialfusmsiemaonanwidns Tns 1-877-737-4999 (TTY: 711).

& (Hindi)

&I 3 afe 31 et dierd 8 aF sTaeh foTg o # T S S suerey & 1-877-737-4999 (TTY: 711) wm =i
ER

Tirkge (Turkish)

DIKKAT: Eger Tiirk¢e konusuyor iseniz, dil yardim1 hizmetlerinden iicretsiz olarak
yararlanabilirsiniz. 1-877-737-4999 (TTY: 711) irtibat numaralarini arayin.



Urr=t (Punjabi)

s fe6: 7 A Uarsh S5 J, 37 97 €9 Ao AT 3973 B4 Hes Qussy I 1-877-
737-4999 (TTY: 711) ‘3 &S &)

Jureht (Nepali)

2 Rgeg; AuTEe AuTelt Siedg-o ¥ quIgeh! i WTST HErIaT HaTes +:3[csh 9|1 39cisd B | B e 1-877-737-
4999 (TTY: 711)

A%1CE (Ambharic)
TNFOF: 0915741 7R ATICT P OFCTI° ACA S SCE T 12 ALTHPT HHIEAHPA: OF TLhtAd-
®PC LM 1-877-737-4999 (TTY: 711).

Oroomiffa (Oromo) Cushite
XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala,
ni argama. Bilbilaa 1-877-737-4999 (TTY: 711).

IKirundi (Bantu — Kirundi)
ICITONDERWA: Nimba uvuga Ikirundi, uzohabwa serivisi zo gufasha mu ndimi, ku buntu.
Woterefona 1-877-737-4999 (TTY: 711).

WI39290 (Lao) .
{U0g90: 1999 IVCDNWIZI D90, NIVVINIVROBCTBNIVWIFI, LBV Ja,
ccovIWo LI, tns 1-877-737-4999 (TTY: 711).

Romana (Romanian)

ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta lingvistica,
gratuit. Sunati la 1-877-737-4999 (TTY: 711).

Vpainceka (UKrainian)

VYBATA! SIkuio BU pO3MOBIISIETE YKPAIHCBKOIO MOBOIO, BU MOKETE 3BEPHYTHCS 110

0e3KOIITOBHOI CITyk01 MOBHOI miaTpuMku. Tenedonyiite 3a Homepom 1-877-737-4999 (TTY:
711).

tas (Cambodian)

(wtige sErismanianw manier, wendguignman 1mrﬁ§s§mﬁ§m Angmneaintiding g1 giedg 1-877-737-4999 (TTY 711)

Jtest (Bengali)

ST P13 WM A 1], FAT IACO AT, IR [LIBT S FARTo! AT Toietaq @R (T I3 5-1-877-
737-4999 (TTY: 711)1

s0 (Urdu)
~737-877-1 oS IS - G 2liiad (e ke ladd (S a3e (S b S s eom g sl o &) laja
4999 (TTY: 711).



Hmoob (Hmong)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu
rau 1-877-737-4999 (TTY: 711).

edeé Yoruba (Yoruba)
AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin o. E pe ero ibanisoro yi 1-
877-737-4999 (TTY: 711).

‘Basdd-wudu-po-nyd (Bassa)
Dé de nia ke dyédé gbo: O ju ké m [Basdd-wudu-po-ny3] jl ni, nii, a wudu ka kd do po-pos béin
m gbo kpaa. Pa 1-877-737-4999 (TTY: 711).

Igbo asusu (1bo)
Ige nti: O buru na asu Ibo asusu, enyemaka diri gi site na call 1-877-737-4999 (TTY: 711).



